FREDERICK COUNTY PUBLIC SCHOOLS

VIRTUAL LEARNING FEEDBACK

RESULTS FROM PARENT AND STAFF SURVEYS - SEPTEMBER 2020




Number of Surveys Completed

*Parents/guardians were invited to complete one survey per child.

# of Surveys Completed by Parents/Guardians

4,805 504

Charter Other

52

# of Surveys Completed by Staff”
3,722

3,519 School-Based;

203 Central 76 203
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TOTAL ES MS HS Charter Other Central

1,691

961

99

* School staff may work at more than one school or across different school levels.




VIRTUAL LEARNING

Staff and Parent Feedback
Reflecting on experience with virtual learning from August 31 — September 25.




Virtual Learning Model — School Staff

Q: Based on your experience over the past three weeks with virtual learning, please indicate your level of
agreement to the following statements.

% Favorability” by Grade Level™
Survey Items
Charter Other

Overall, | am able to implement the virtual
: 97 96
learning model successfully.

The methods that | use for virtual learning are

: 94 93
working well.

| have the necessary resources/materials to
create my virtual learning lessons.

85 87

| have received adequate training to prepare

me for delivering virtual learning. /3 80

| am able to meet the academic needs of all my
students.
* Favorability = Strongly agree/Agree

** All=3,519, ES=1,691, MS=752, HS (includes CTC and FCVS)=961, Charter=76, Other (includes Heather Ridge, SUCCESS Program, and Rock Creek)=99.
The n size may vary by survey item as Not Applicable was excluded from the analysis.




Virtual Learning Model — School Staff (continued)

Q: Based on your experience over the past three weeks with virtual learning, please indicate your level of
agreement to the following statements.

% Favorability” by Grade Level™
Survey Items
All ES MS HS Charter Other

| am able to provide feedback to my students on their work. 919 90 91 93 91 91

| receive ongoing and up-to-date communication regarding virtual

learning from my school administrators. 92 95 92 92 83 97

| am able to collaborate with my school colleagues during virtual

: 91 92 91 87 88 96
learning.

| feel overwhelmed by the demands of virtual learning.

(% NOT feeling overwhelmed reported”) 29 24 29 36 24 46

* Favorability = Strongly agree/Agree

** All=3,519, ES=1,691, MS=752, HS (includes CTC and FCVS)=961, Charter=76, Other (includes Heather Ridge, SUCCESS Program, and Rock
Creek)=99. The n size may vary by survey item as Not Applicable was excluded in the analysis.

A Favorability = Strongly disagree/disagree




Instructional Technology — School Staff

Q: Please rate your level of comfort in the following areas.

School-Based Staff (n=3,519)

e Level of Comfort by Grade Level (%)
Technology

HS* Charter Other”

Very Comfortable/
Google Meet Comfortable

(instruction/ support)

87 92 82

Some Level of Comfort
(Very, Comfortable, Somewhat)

98 97 98

Very Comfortable/

Schoology Comfortable = S =
(manage course/

instruction) Some Level of Comfort

(Very, Comfortable, Somewhat)

97 89 90

“HS includes CTC and FCVS; Other includes Heather Ridge, SUCCESS Program, and Rock Creek.




Virtual Learning Model — Parent Feedback

Q: Indicate your level of agreement with the following statements regarding your child’s virtual learning
experience so far.

Favorability” by School Level™ (% of Parents)
Survey ltems
All ES MS HS Charter  Other

My child is able to access their courses and/or materials easily. 85 80 88 91 84 85

Assigned work has been clearly explained and easy for my

child to follow. 2 S 2 = S 2

My child is receiving appropriate feedback from their
teacher(s) on work submitted.

My child is being challenged appropriately. 76 72 77 80 74 74
My child is enjoying virtual learning. 51 51 52 49 52 65

87 87 87 86 85 98

My child is feeling overwhelmed from the demands of their

work/assignments. (% NOT feeling overwhelmed reported”) &2 65 62 59 62 68

| know who to reach out to at my child’s school if my child is

feeling stressed or anxious about virtual learning. 85 86 84 83 92 92

*Favorability = Strongly agree/Agree **All=20,382, ES=9,315, MS=4,805, HS (includes CTC and FCVS)=5,706, Charter=504, Other (includes Heather Ridge, SUCCESS Program, and
Rock Creek)=52. The n size may vary by survey item as Don’t Know/Not Sure was excluded from the analysis.

A Favorability = Strongly disagree/disagree




Parents’ Level of Satisfaction with Technology

Q: How satisfied are you with...?

Percent of Parents Satisfied” (n=20,382) by Grade Level
Technology
Charter

Google Meet 86

Schoology

" Favorability = Very satisfied/Satisfied; Don’t Know/Not Sure was excluded from the analysis.
**HS includes CTC and FCVS; Other includes Heather Ridge, SUCCESS Program, and Rock Creek.




Parent Feedback - Time Spent on School

Q: Overall, how would you rate the amount of time your child spends on school?

Amount of Time Percent of Parents Responding (n=20,832) by Grade Level

Spent on School Work HS* Charter Other”

Not enough time 20 12 21

The right amount of time 56 57 66
Too much time

Don’t Know / Not Sure

“HS includes CTC and FCVS; Other includes Heather Ridge, SUCCESS Program, and Rock Creek.




Parent Satisfaction — Child’s Screen Time and
Overall Virtual Learning Experience

Q: How satisfied are you with...?

Percent of Parents Satisfied” (n=20,382) by Grade Level
Survey Item
HS Charter Other”

Current Amount of Screen Time, as
Attributed to Schoolwork

(Overall) Child’s Virtual Learning
Experience

*Very satisfied/Satisfied; Don’t Know/Not Sure was excluded from the analysis.
**HS includes CTC and FCVS; Other includes Heather Ridge, SUCCESS Program, and Rock Creek.




INSTRUCTIONAL

MODEL

Staff and Parent Feedback




Instructional Model — Staff Comfort Level

Q: With safety protocols in place, please rate your comfort level with the following stages.

School-Based Staff (n=3,506)
Instructional Level of Comfort by Grade Level (%) Central Staff
Model/Stage ) ) (n=203)
ES MS HS® Charter Other
Very Comfortable/

Comfortable 33 36 28 33 28 39 43

Hybrid
Some Level of Comfort 64 69 60 61 49 71 71

(Very, Comfortable, Somewhat)

Very Comfortable/

Comfortable 25 27 22 24 20 23 28

Traditional

Some Level of Comfort 4, 47 38 38 40 39 44

(Very, Comfortable, Somewhat)

*HS includes CTC and FCVS; Other includes Heather Ridge, SUCCESS Program, and Rock Creek.




Parent Feedback - Learning Model

Q: If FCPS implements a hybrid learning model and continues to offer a virtual learning model, which of
the following models would you choose for your child?

Percent of Parents (n=19,680%)

All ES MS HS* Charter Other”

Hybrid 67 67 65 68 59 68

Virtual 33 33 35 32

* The n size varies from the total number of surveys completed due to survey item being skipped/not answered by some parents/qguardians.
**HS includes CTC and FCVS; Other includes Heather Ridge, SUCCESS Program, and Rock Creek.




EMPLOYEE RELATIONS

School-Based and Central Staff




Employee Relations

Q: | plan to work in-person for the 2020-2021 school year.

Certificated School Staff (n=2,738)

() *
R by Grade Level (%)

ES MS  HS™ Charter Other™

62 63 61 60 54

No 22 19 23 12

| have already returned in-

person to work. 16 20 17 34

* Percents may not total 100% due to rounding.
** HS includes CTC and FCVS; Other includes Heather Ridge, SUCCESS Program, and Rock Creek.

Non-
Certificated
School Staff

(n=715)

Central Staff
(n=195)




